Time2Connect (T2C) — Version 2.1.0 Release Notes

IMPLEMENTATION Date: October 2021

Module Description
Contact Info — 1.The ability to select “Spanish” from the language drop down is now available. If a participant would
Language like to receive all of their notifications (text, robocall, email) in Spanish, please select Spanish from the
Dropdown drop down.

UPCOMING VISIT HISTORY MINUTE ORDERS CONTACT INFO CREATE A NEW REQUEST
User Role:
Requester,

Coordinator

Participant Info

PARENT(S) PARENT(S) PARENT(S)

+Add Alt Phone Number +Add Alt Phone Number + Add Alt Phone Number

Language Preference Language Preference Language Preference

Englist Englist - English

FOSTER PARENT(S)

+ Add Alt Phone Number

FOSTER CHILD(REN)

Case Profile —
Date Display

User Role:
Coordinator

1. Alogic change to the request dates to fix an ongoing functionality issue was made. Originally when a
Requester selected a date range, for example, 4/20/21-12/28/21, the date range would be displayed
on the case profile page.

Request #

Requested on Apr 14, 2021
Includes Case(s):

Apr 20, 2021 - Dec 28,2021 J| 1 Day/Week B 1-3 Hour(s) / Day [ 38 Visit(s)

An issue would arise when a coordinator would schedule visits past that range (visits going past
12/28/21). The system would consider the visit “completed” after the 12/28/21 date, even though
there were visits scheduled for future dates. Now the date range the Coordinator selects will be the
displayed date range. For example, if a Requester selects 4/20/21-12/28/21, but the Coordinator
selects visits to run through 3/1/22, the dates displayed will be 4/30/21-3/1/22.

This modification will fix an issue when trying to end date a visit but are unable to since the visit would
be considered “completed” and thus unable to edit.




Case Profile---
Monitor
Unavailable

User Role:
Requester and
Coordinator

A small preliminary status button for Coordinators and Requesters regarding Monitor unavailability
has been added. A Coordinator will now see a “Monitor Unavailable” check box on any request that
needs a visit to be scheduled (red status). The box is displayed for Coordinators and Requesters, but
read-only for Requesters. Currently the box is just an indicator to the Requesters from the
Coordinators that there is no Monitors available for their request. A discussion with Coordinators to
determine what the function behind the button should be, is pending.
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Case Profile -
Request Sorting

User Role:
Requester,
Coordinator

1. All requests will now load from newest to oldest on the case profile page. Previously, oldest requests
loaded at the top, requiring the user to scroll to the bottom to review the newest request.
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Module Description

Monitor Select 1. The requirement for an email when selecting an “Other” monitor when scheduling a visit was
— Email removed.

Validation ° Select Monit ~
elect Monitor

Removed
User Role: Other - 28 View Outlook Availability
Coordinator

First Name Last Name

‘ John ‘ ‘ Doe

Monitor Type Email

Approved Relative - ‘ Enter Email Address ‘

Phone Number

(555) 555-5555




